L Number 


Hits 


Search Text 


DB 


Time stamp 




560 


( (automatic adj call adj distributor) or 
acd) same request 


USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM TDB 


2004/02/20 


14 


-22 




334 


{ ( (automatic adj call adj distributor) or 
acd) same request) and queue 


USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM TDB 


2004/02/20 


13 


23 




196 


( ( ( (automatic adj call adj distributor) or 
acd) same request) and queue) and ({send$3 
or return$3 or receiv$3 or transfer$3 or 
download$3 or transmit$3) with queue) 


USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM TDB 


2004/02/20 


13 


25 




4 


( ( ( { ( (automatic adj call adj distributor) or 
acd) same request) and queue) and ((send$3 
or return$3 or receiv$3 or transfer$3 or 
download$3 or transmit$3) with queue)) and 
®ad<19991231) and ((session adj initiation 
adj protocol) or sip) 


USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


2004/02/20 


14 


:47 




138 


( { ( ( (automatic adj call adj distributor) or 
acd) same request) and queue) and ( (send$3 
or return$3 or receiv$3 or transfer$3 or 
download$3 or transmit$3) with queue)) and 
@ad<19991231 


USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM TDB 


2004/02/20 


14 


:25 




4 


( ( ( ( ( (automatic adj call adj distributor) or 
acd) same request) and queue) and ((send$3 
or return$3 or receiv$3 or transfer$3 or 
download$3 or transmit $3) with queue) ) and 
@ad<19991231) and game 


USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM TDB 


2004/02/20 


13 


:55 




20 


( ( ( ( ( (automatic adj call adj distributor) or 
acd) same request) and queue) and ((send$3 
or return$3 or receiv$3 or transfer$3 or 
download$3 or transmit $3) with queue) ) and 
®ad<19991231) and ( (credit$3 or priorit$5) 
with time) 


USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


2004/02/20 


14 


:18 




12 


( ( ( ( ( (automatic adj call adj distributor) or 
acd) same request) and queue) and ( (send$3 
or return$3 or receiv$3 or transfer$3 or 
download$3 or transmit$3) with queue)) and 
®ad<19991231) and (accumulat$3 with time) 


USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


2004/02/20 


14 


:18 




324 


( (automatic adj call adj distributor) or 
acd) with request 


USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


2004/02/20 


14 


:46 




4 


( ( (automatic adj call adj distributor) or 
acd) with request) and ( (session adj 
initiation adj protocol) or sip) 


USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


2004/02/20 


14 


:24 




1 


( ( ( (automatic adj call adj distributor) or 
acd) with request) and ((session adj 
initiation adj protocol) or sip)) and 
®ad<19991231 


USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM TDB 


2004/02/20 


14 


:41 




7 


( ( (automatic adj call adj distributor) or 
acd) with request) and game 


USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM TDB 


2004/02/20 


14 


:41 




4 


( ( ( (automatic adj call adj distributor) or 
acd) with request) and game) and 
®ad<19991231 


USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM TDB 


2004/02/20 


14 


:49 
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854 I ( (call adj center) or (automatic adj call 
adj distributor) or acd) with request 



19 (((call adj center) or (automatic adj call 

adj distributor) or acd) with request) and 

( (session adj initiation adj protocol) or 
sip) 

( ( ( (call adj center) or (automatic adj call 

adj distributor) or acd) with request) and 

((session adj initiation adj protocol) or 
sip)) and ®ad<19991231 

30 (((call adj center) or (automatic adj call 
adj distributor) or acd) with request) and 
game 



((((call adj center) or (automatic adj call 
adj distributor) or acd) with request) and 
game) and ®ad<19991231 



9492 ( (call adj center) or (automatic adj call 
adj distributor) or acd) 



11 ( (call adj center) or (automatic adj call 

adj distributor) or acd) same (dynamic near3 
request) 



( ( (call adj center) or (automatic adj call 
adj distributor) or acd) same (dynamic near3 
request)) and ®ad<19991231 



167 ( ( (call adj center) or (automatic adj call 

adj distributor) or acd or scp) with request 
with (queue or position or time) ) and 
@ad<19991231 

7741 ((709/227) or (709/229) or (709/217) or 
(709/218) or (709/219) ) .CCLS. 



214 (((709/227) or (709/229) or (709/217) or 
(709/218) or (709/219) ) .CCLS. ) and ((call 
adj center) or (automatic adj call adj 
distributor) or acd or scp) 

160 ((((709/227) or (709/229) or (709/217) or 
(709/218) or ( 709/219) ). CCLS . ) and ({call 
adj center) or (automatic adj call adj 
distributor) or acd or scp) ) and (request 
with ( (call adj center) or (automatic adj 
call adj distributor) or acd or scp or 
server) ) 

85 (((((709/227) or (709/229) or (709/217) or 
(709/218) or (709/219) ) .CCLS. ) and ((call 
adj center) or (automatic adj call adj 
distributor) or acd or scp) ) and (request 
with ( (call adj center) or (automatic adj 
call adj distributor) or acd or scp or 
server))) and ®ad<19991231 



US PAT ; 

US-PGPUB; 

EPO; JPO; 

DERWENT; 

IBM_TDB 

USPAT; 

US-PGPUB; 

EPO; JPO; 

DERWENT; 

IBM_TDB 

USPAT; 

US-PGPUB; 

EPO; JPO; 

DERWENT; 

IBM_TDB 

USPAT; 

US-PGPUB; 

EPO; JPO; 

DERWENT; 

IBM_TDB 

USPAT; 

US-PGPUB; 

EPO; JPO; 

DERWENT; 

IBM_TDB 

USPAT; 

US-PGPUB; 

EPO; JPO; 

DERWENT; 

IBM_TDB 

USPAT; 

US-PGPUB; 

EPO; JPO; 

DERWENT; 

IBM_TDB 

USPAT; 

US-PGPUB; 

EPO; JPO; 

DERWENT; 

IBM_TDB 

USPAT; 

US-PGPUB; 

EPO; JPO; 

DERWENT; 

IBM_TDB 

USPAT; 

US-PGPUB; 

EPO; JPO; 

DERWENT; 

IBM_TDB 

USPAT; 

US-PGPUB; 

EPO; JPO; 

DERWENT ; 

IBM_TDB 

USPAT; 

US-PGPUB; 

EPO; JPO; 

DERWENT ; 

IBM TDB 



USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT ; 
IBM TDB 



2004/03/22 13:28 



2004/02/20 14:49 



2004/02/20 14:54 



2004/02/20 14:54 



2004/02/23 08:28 



2004/02/20 15:59 



2004/02/20 15:59 



2004/02/23 10:01 



2004/02/23 09:58 



2004/02/23 09:57 



2004/02/23 09:59 



2004/02/23 11:37 



2004/02/23 11:38 
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32 ((((709/227) or (709/229) or (709/217) or 
(709/218) or (709/219) ) .CCLS. ) and ((call 
adj center) or (automatic adj call adj 
distributor) or acd or scp) ) and (request 
with ( (call adj center) or (automatic adj 
call adj distributor) or acd or scp or 
server) with (queue or memory or storage)) 
22 (((((709/227) or (709/229) or (709/217) or 
(709/218) or (709/219) ) .CCLS. ) and ((call 
adj center) or (automatic adj call adj 
distributor) or acd or scp) ) and (request 
with ( (call adj center) or (automatic adj 
call adj distributor) or acd or scp or 
server) with (queue or memory or storage) ) ) 
and ®ad<19991231 
("5020095") .PN. 



((send$3 or transmit$4 or submit$4) near3 
request near3 ( (call adj center) or 
(automatic adj call adj distributor) or acd 
or scp) with queue) 

( ( (send$3 or transmit$4 or submit$4) near3 
reqpaest near3 ( (call adj center) or 
(automatic adj call adj distributor) or acd 
or scp) with queue) ) and ®ad<19991231 

148 ( (send$3 or transmit$4 or submit$4) near4 
request near4 ( (call adj center) or 
(automatic adj call adj distributor) or acd 
or scp or server) with queue) 

79 (((send$3 or transmit$4 or submit$4) near4 
request near4 ( (call adj center) or 
(automatic adj call adj distributor) or acd 
or scp or server) with queue) ) and 
@ad<19991231 

59627 ( (call adj center) or (automatic adj call 
adj distribut$3) or acd or server) with 
request 



108 ( ( (call adj center) or (automatic adj call 
adj distribut$3) or acd or server) with 
request) same ( (queue adj information) or 
(queue adj position) or (queue adj data) or 
(holding adj time) ) 
55 ( ( ( (call adj center) or (automatic adj call 
adj distribut$3) or acd or server) with 
request) same ( (queue adj information) or 
(queue adj position) or (queue adj data) or 
(holding adj time))) and ®ad<19991231 
priority with times with call$3 with 
accumulat$3 



(priority with times with call$3 with 
accumulat$3) and ®ad<19991231 



( (call$3 adj back) or (return$3 near3 call)) 
with times with call$3 with accumulat$3 



2004/02/23 11:38 



US PAT ; 
US-PGPUB; 
EPO; JPO; 
DERWENT ; 
IBM TDB 



US PAT ; 
US-PGPUB; 
EPO; JPO; 
DERWENT ; 
IBM TDB 



US PAT; 

US-PGPUB; 

EPO; JPO; 

DERWENT; 

IBM_TDB 

US PAT; 

US-PGPUB; 

EPO; JPO; 

DERWENT; 

IBM_TDB 

US PAT; 

US-PGPUB; 

EPO; JPO; 

DERWENT; 

IBM_TDB 

US PAT; 

US-PGPUB; 

EPO; JPO; 

DERWENT; 

IBM_TDB 

US PAT; 

US-PGPUB; 

EPO; JPO; 

DERWENT; 

IBM_TDB 

US PAT; 

US-PGPUB; 

EPO; JPO; 

DERWENT; 

IBM_TDB 

US PAT; 

US-PGPUB; 

EPO; JPO; 

DERWENT; 

IBM_TDB 

US PAT; 

US-PGPUB; 

EPO; JPO; 

DERWENT; 

IBM_TDB 

US PAT; 

US-PGPUB; 

EPO; JPO; 

DERWENT; 

IBM_TDB 

US PAT; 

US-PGPUB; 

EPO; JPO; 

DERWENT; 

IBM_TDB 

US PAT; 

US-PGPUB; 

EPO; JPO; 

DERWENT; 

IBM TDB 



2004/02/23 12:31 



2004/02/23 12:28 



2004/02/23 12:36 



2004/02/23 12:37 



2004/02/23 12:37 



2004/03/22 13:33 



2004/03/22 13:31 



2004/03/22 13:33 



2004/03/22 14:58 



2004/03/22 15:05 



2004/03/22 15:06 



2004/03/22 15:08 
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2 


(((call$3 adj back) or (return$3 near3 
call)) with times with call$3 with 
accumulat$3) and ®ad<19991231 


USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM TDB 


2004/03/22 


15 


09 




217 


( {call$3 adj back) or (return$3 near3 call)) 
with times with call$3 with wait$3 


USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM TDB 


2004/03/22 


15 


15 




156 


{ ( {call$3 adj back) or {return$3 near3 
call)) with times with call$3 with wait$3) 
and ®ad<19991231 


USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM TDB 


2004/03/22 


15 


15 




37 


{(call$3 adj back) or (return$3 near3 call)) 
with times with call$3 with priority 


USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM TDB 


2004/03/22 


15 


:15 




26 


(({call$3 adj back) or (return$3 near3 
call)) with times with call$3 with priority) 
and ®ad<19991231 


USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM TDB 


2004/03/23 


09 


:37 




2 


("5557668") .PN. 


USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM TDB 


2004/03/22 


15 


:52 




7 


(push$3 near3 games) with server 


USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM TDB 


2004/03/23 


09 


:41 




1 


( (push$3 near3 games) with server) and 
®ad<19991231 


USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


2004/03/23 


09 


41 




18 


push$3 with games with server 


USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM TDB 


2004/03/23 


09 


53 




2 


(push$3 with games with server) and 
®ad<19991231 


USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM TDB 


2004/03/23 


09 


53 




163 


(push$3 with games) and web 


USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM TDB 


2004/03/23 


09 


53 




45 


( (push$3 with games) and web) and 
®ad<19991231 


USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM TDB 


2004/03/23 


09 


58 
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